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Monday April 10", 2000

To Whom It May Concern:

For going on ten years now, John and Andrew of Metrocom Audio Visual Ltd. have provided us
with outstanding service. Many times they have gone that extra mile to please our corporate
clients last minute requests. Even when they are faced with little or no notice, they are cheerful

and professional.

Metrocom’s equipment is the latest in multi media technology and always in perfect working
condition. They even provide additional bulbs for example or extension cords.

I would highly recommend their company to any interested clientele.

Very Sincerely,

Mk Ay

Shirley Livingston

Conference Coordinator
Horseshoe Resort
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